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August 11, 2011
Dear Valued Action Customer: 
We would like to take this opportunity to thank you for your patronage and to let you know that despite the price of gas rising there will be NO PRICE INCREASE to your account.  Although many companies are taking this opportunity to raise their prices, again, we at Action are determined to keep our prices competitive and our customer service the best in the industry.  
In order to keep our prices the same we are asking our customers for help.  We are asking our customers to please accept our scheduled appointment on the date and time given.  We try to schedule as many customers as we can in a specific area during a specific time range in order to save on gas and other expenses. 
Enclosed please find your new contract with your current pricing.   Note, this is our new home service contract which now includes an option for Stink Bug Control.  Many of our customers were inundated with these new creepy crawlers last year and asked for a plan of attack to control this infestation.  To that end, we are pleased to announce our new stink bug program.
Stink Bug Alert – There is no doubt Stink Bugs are here.  If you have not yet seen Stink Bugs, the likely hood of them infesting your environment is great.  In order to combat this new pest for our customers, we have made a new VIP Home Service Plan that will ensure a pest free and stink bug free environment for you.  

Also note, because of the nature of the Stink Bug, a thorough outside spray to your home will be required.  Stink Bugs will over winter in your home. In winter and early spring when the sun warms up your home the Stink Bugs come out of hibernation but it’s too cold outside, so you see them in your house for several months.  That is why we have to treat for stink bugs in late August through late September.  This is the most important time of year to prevent them from entering into your home. 

Should you be interested in the VIP Home Service Plan which includes Action’s Stink Bug Program please call us and we can begin a cost effective service for you. (Please review the enclosed information about Stink Bugs.)
Thank you again and remember to sign and mail back the contract or give it to us at our next scheduled service.  This signed contract will guarantee no price increase for the next 2 years.  Additionally, please fill out the email section so that we can notify you in the future via email.  
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